
Dear Friends and Colleagues 

As Western Australia prepares for the COVID-19 coronavirus, Orana House is taking 

measures to reduce the impact on workers, clients and the community. 

Women’s refuges and family and domestic violence services have been identified as 

essential services and will be maintained during the pandemic wherever possible. 

We are writing to you as a valued stakeholder to advise you of our response to the COVID-

19 pandemic.  

Like everyone, we are concerned about the impact of COVID-19 on the women and children 

we support, on our staff and volunteers and on the broader community. However, our main 

priority is to continue to provide a service to women and children experiencing family and 

domestic violence and to maximise opportunities to keep everyone safe and well.  

To do this we are supporting the community’s efforts to slow the spread of the virus by 

following the advice of State and Federal Health Departments and we have put in place a 

number of internal processes to minimise the impact of COVID-19. This includes adopting 

strict hygiene and social distancing strategies. 

At this stage the refuge and our SWitCH – Supporting Women in the Community Holistically 

outreach programme remain open and we are continuing to provide services in ways that 

maximise the safety of everyone. This means that the majority of enquiries, case 

management and counselling appointments and meetings are being held remotely, usually 

by phone.  

All of our community group-work programmes have been postponed as a precautionary 

measure and we are no longer accepting donations.   

We have cancelled all non-essential meetings and events and where possible are 

communicating across our teams and with other services via telephone and other 

technologies. Whilst the refuge remains staffed 24 hours a day 7 days a week, we have 

made arrangements for some staff to work from home and are minimising visitors and 

appointments.  

In addition, we are very concerned about the impact that self-isolation and social distancing 

may have on those experiencing family and domestic violence in their homes.  Family and 

domestic violence is about control and abuse. For those in an unsafe situation, any social 

isolation that may come as a result of COVID-19 could increase the risk of violence and 

abuse which is why we want to ensure Orana House remains open and accessible 

throughout this difficult time. It’s critical during periods of social distancing that those 

impacted by domestic and family violence know that support is available and we are 

therefore urging friends, family, neighbours and colleagues with any concerns to continue to 

reach out and offer support to women they think may be at risk and link them in with 

appropriate supports and services. 

We appreciate that this is a complex, rapidly changing and unprecedented time and want to 

acknowledge the hard work and commitment of our staff, volunteers, colleagues, friends and 

supporters and hope that everyone stays safe and healthy in the coming weeks and months. 

Thank you for your ongoing support of Orana House and the work that we do. 


