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Vision and Mission 

 

 

 

 

 

 

  

Vision 

Everyone has the right to 

live free from family and 

domestic violence in all its 

forms 

 

Mission 

Providing stable 

accommodation, advocacy and 

holistic support for women and 

children experiencing family and 

domestic violence. 



 
 
 

ANNUAL REPORT 2018-2019 
 

Page | 4 
 

Orana House Values 
 

Safety 
Orana House Inc. exemplifies non-violent 
principles in all our work and ensures that our 
interactions are based on mutual respect and 
understanding while maintaining a safe 
environment for all. 

Professionalism 

Orana House Inc. values their staff and is 
committed to growing and developing them 
as people, recognising their uniqueness, 
acknowledging their contributions and 
supporting their progress.  
 

Integrity 

Orana House Inc. promotes diversity in all its 
forms and in particular, we actively seek to 
combat racism and intolerance. We foster a 
diverse and culturally aware workforce and 
strive to understand and respond to the needs 
of the diverse individuals and communities 
with whom we work. Orana House Inc. makes 
no discrimination as to nationality, race, 
religious beliefs, class or political opinions. It 
endeavours to relieve the pain of women and 
their children, being guided solely by their 
needs and to give priority to the most urgent 
cases of distress. 
 

Advocacy 

Orana House Inc. advocates on an individual, 
collective and systemic level. We promote 
and defend the rights and interests of 
families experiencing family domestic 
violence and believe that ‘everyone has the 
right to live free from family and domestic 
violence in all its forms’. We work side-by-
side with families when they are facing 
challenging situations, dealing with 
uncertainty or being treated unfairly. Our 
advocacy aims to create independence 
through empowerment. 
 

Empowerment 

Orana House Inc. works with a strength-based 
approach, recognising and focusing on the 
inherent strengths of all people. We actively 
work to ensure that women and children are 
empowered to have a voice and to be more 
able to take control of their own lives and 
environments. This includes providing support 
to develop their own goals and to access 
necessary resources, skills development, social 
connections and services to achieve those 
goals. 
 

Collaboration 

Orana House Inc. is committed to working in 
partnership with other family and domestic 
violence refuges, community groups, 
business, governments and other not-for 
profit organisations to identify and respond 
to needs in communities and seek to 
complement rather than duplicate their 
efforts to promote positive outcomes for all 
stakeholders.  
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Chairperson’s Report 
 
2019 has been a year of steady growth and development for Orana House Inc.   Planning for the 
celebration of the 30th Anniversary of the Incorporation of Orana as an independent agency has coincided 
with a pleasing renovation of the housing units that have been repainted & refurnished to create a fresh, 
homely and secure space for the women and children who are rebuilding their lives as they leave 
situations of family and domestic violence.  Through generous donations from the community, new play 
equipment has been installed, a fairy garden created, together with herb and veggie gardens, a Dr Seuss 
reading and homework area for the children and an outdoor retreat for the mothers.    
 
Improving support for our clients has been a key focus this year.  A “Better Bayswater Grant” from the 
City of Bayswater has allowed for the facilitation of women’s programmes around self-esteem, FDV 
education & art therapy.  Through partnerships with other agencies such as the United Way’s “Right to 
Work” programme and Mettle, women now can explore employment opportunities that will enhance 
their choices for the future. 
 
SWitCH (Supporting Women in the Community Holistically) has also grown, with the outreach worker now 
able to provide more support for families in transition housing units through increasing the days available 
for this work.   There is a need to increase medium term transitional housing and support services within 
the community.  Orana is moving towards providing more programmes and services in the community, 
keeping the Orana units for emergency accommodation for high risk families.  
 
Unfortunately, not all families that were referred to Orana could be accommodated and intensive family 
support work, advocacy and legal advice services still stand out as urgent needs to be met. Nevertheless, 
through networking effectively with other service providers such as Centrecare, Strength Based 
Counselling Services for children, a volunteer financial counsellor & child support workers, outcomes for 
clients have been greatly enhanced.  
 
Orana House Inc. has also participated in advocacy work, through projects with the Women’s Council for 
Domestic and Family Violence Services W.A., a Children’s Consultation project with Starick and Koolkuna 
and a detailed response to the WA Government’s consultation around the 10 year plan to Reduce Family 
and Domestic Violence. 
 
Staff have increased their skills and knowledge through undertaking valuable training on gender based 
violence in CALD communities, Stopping Family Violence Safe and Together, an intensive course that shifts 
the focus to perpetrator accountability & awareness of NFS - Non Fatal Strangulation, a relatively new 
area of research that needs both recognition and a concerted response from all services involved in the 
FDV sector.   To better respond to the trauma suffered by children caught in FDV situations, staff have 
participated in trauma informed practice workshops.  Continual staff education remains a priority for 
Orana if effective & responsive services are to be delivered to our clients. 
 
Fundraising has been very successful this year.  We are amazed & most thankful for the generosity of 
businesses, community groups & individuals who have fund-raised for us and organised events through 
which FDV issues have been promoted in conjunction with the services provided by Orana House.  
Without this support, it would not be possible to develop our community based programmes or improve 
the living environment & service delivery standards for the benefit of our clients. 
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We also acknowledge the work of students from UWA who through the McCusker Centre for Citizenship 
internships have greatly contributed to the organising of the 30th Anniversary celebrations to be held on 
November 7th 2019.   
 
This event will continue with the theme “A Conversation that Matters”, following on from the successful 
public event hosted by Orana House in November of 2018.  Orana House Inc. remains committed to not 
only providing quality services to clients but to work continually to educate the community & strongly 
advocate for the reduction of family violence.  The best goal however would be to strive for the 
elimination of the need for services such as ours, but unless shifts in social attitudes to violence change, 
that outcome is still far off.  
 
Orana House Inc. thanks all funders, supporters, staff, volunteers, students on work placements and 
Committee of Management members for their generous donation of time, skills, and resources.  Much 
has changed this year, much has been accomplished.  In particular, I thank Mel Rowe for her dedication 
& excellent management of Orana House Inc.  
 
Ivonna Danbergs 
Chairperson 
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General Manager’s Report 
 

The last 12 months have been an extremely busy and exciting period of growth and development for 

Orana House. We have continued to build the skills and expertise of the staff team and have endeavoured 

to always provide excellent services to women and children needing our support in the aftermath of 

domestic and family violence.  

Our main achievement this year has been the total renovation of the communal refuge and the two on-

site units. The process created lots of extra work for staff but the results have been well worth it with the 

whole building now looking fantastic. We continue to add the finishing touches including our Dr Seuss 

reading and homework area and will always welcome new ideas to keep the house friendly and welcoming. 

A more sobering addition to the outside space this year however, was the installation of our purple picnic 

table in memory of our client, Christine, who was sadly murdered by her partner earlier in 2018. 

Operationally, we continue to review and update policies and procedures and maintain regular 

management meetings, staff meetings and individual staff supervision sessions and student placements. 

Staff members have undertaken a myriad of training during the year including: Response Based Practice, 

SHIP Basic and Advanced, Car Restraints, First Aid, Non-Fatal Strangulation, Safe and Together, Tenancy 

Law, Gender Based Violence in the CALD Community, Walk in Their Shoes Tours at Family Court, the 

Stopping Family Violence Showcase and a team “self-care” workshop which was held in November. Staff 

also attended the Funds for Freedom Sparkling High Tea, have had several team building yoga sessions 

and attended a ‘Lovin from the Oven’ baking session at Ronald McDonald House. These are some self-

care and team building strategies which we undertake to show our appreciation of the staff and the work 

that they do. 

A very positive ‘End of Contract’ Service Review took place in February and we have signed a Variation to 

Contract Agreement with the Department for funding until June 2020. Our audit, Annual Report and AGM 

all ran smoothly and our inaugural “Conversation that Matters” event was a great success, attended by 

over 40 local agencies and individuals. Staff co-presented a workshop on family and domestic violence to 

tenant advocates and we have sent a detailed response to the WA State Government 10 Year Plan to 

Reduce Domestic and Family Violence Consultation as well as co-facilitating a specific Children’s 

Consultation in partnership with Starick and Koolkuna services. During the year we have also had very 

positive visits from the Hon. Simone McGurk, MLA BA Minister for Child Protection; Women's Interests; 

Prevention of Family and Domestic Violence; Community Services and Patrick Gorman, Member for Perth, 

both of whom were interested and impressed with our services and our plans for the future.  

We have consolidated our SWitCH – ‘Supporting Women in the Community Holistically’ programme this 

year and have continued to facilitate our various group programmes in the community attracting referrals 

from a number of local agencies. The service has grown significantly this period as demonstrated by the 

noticeable increase in the number of clients supported during this report period. The outreach worker is 

now working four days per week and we are looking at ways to fund this further due to the ever increasing 

demand for the service. Foundation Housing has also approached us with the possible offer of two further 

transitional properties which we are keen to accept as it will give us more opportunities to support families 

in need. 
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We have continued to build our profile within the local community and are pleased to say that the City of 

Bayswater have supported us by sponsoring two Purple Benches placed in local parks during White Ribbon 

week 2018 and by choosing us as their Christmas Food Appeal Charity partner and inviting is to sell candles 

at their annual Carols by Candlelight Concert. In addition we have received a “Better Bayswater Grant” to 

facilitate our Women’s Domestic Violence, Self Esteem and Art Therapy Groups. Myers at Morley Galleria 

invited us to be their charity partner again and allowed us to provide the Christmas Charity Gift Wrapping 

Service in their store and we have received a grant from Bayswater and Noranda Bendigo Bank to operate 

our “Me Mum and Music” programme throughout 2019. Further afield, we have received grants from 

Lotterywest for Emergency Relief; from StreetSmart for our School Holiday programme we were 

successful as a partner with a consortium grant application to provide Culturally Appropriate FDV Support 

Services. The WA Hot Rod Show chose us as their charity partner and the Garden Café in Maylands held a 

pyjama drive for us which in-turn, led to the state manager for Nutrimetics contacting us and becoming a 

fantastic resource. We have also been approached by both Imagine Cruising and Aldi who are both 

supporting our work. Our partnership with Foundation Housing Ltd is proving very successful and without 

their support and that from local services such as Derrick Ernst Neighbourhood Centre and the Bayswater 

Family Centre we would not be able to support clients as holistically as we currently do. In addition to 

these more substantial grants and donations, we have continued to receive many smaller donations and 

support in-kind from a large number of local agencies, churches, groups and individual supporters. 

We continue to work closely with the WCDFVS and our Lead Agency, Starick Services, and participate in 

many of their programmes and projects. We have collected Non-Fatal Strangulation statistics for all refuge 

clients during this period and strongly support the introduction of specific strangulation legislation in WA. 

We have also developed a relationship with United Way and have had several clients participate in their 

“Right To Work” programme and are about to sign an MOU with METTLE, a not for profit Ethical Gift 

Delivery Service, to join their initial pilot project to employ women who have experienced FDV to enable 

them to achieve financial independence. 

We continue our regular communication and marketing activities including the distribution of Orana 

newsletters and articles in the local Community news and through our website. Networking continues to 

be high on our agenda and we continue to distribute our brochures, pens and flyers within the local 

community and provide community education and awareness presentations to local agencies and services 

whenever possible. 

This November marks the 30th Anniversary of Orana’s Incorporation and we are busy planning an event 

to celebrate our achievements so far and share our plans for the future. 

In conclusion, I am extremely proud of my staff team and want to thank them for their great commitment 

and hard work throughout the year. They face difficult and distressing situations daily and always respond 

in a professional, caring and empathetic manner. I would also like to thank members of the Management 

Committee for their vision and enthusiasm and finally, I would like to thank all the individuals and groups 

in the community who have supported our work throughout the year.  

Mel Rowe                   

General Manager 

 



 
 
 

ANNUAL REPORT 2018-2019 
 

Page | 9 
 

Service in Review – 2018 - 2019 
 

 

Throughout the reporting period July 2018 – June 2019, Orana House supported 164 women and children 

which is a 21.5 % increase from the previous reporting period.  

The breakdown of this number showed that Orana House supported a total of 57 families during the 

period, including 59 women, 48 male children and 57 female children. This is an increase of only four more 

families than the previous year but the higher numbers were due to fewer single women and more 

children being supported.  

Similar to last year, this increase was partially due to the expansion of our Supporting Women in the 

Community Holistically (SWitCH) outreach service which started in October 2017 and which accepts 

referrals for women and children from the local community who may require advocacy and support 

without the accommodation element of the service that Orana provides.  
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The chart below demonstrates the diversity of age groups supported during this time at Orana House. The 

two women over 55 years were actually grandmothers accommodated in the refuge along with their 

daughters and grandchildren as they were also considered to be at risk from the family and domestic 

violence. 

 

 

This report period quite clearly shows that Orana House continues to support and accommodate high 

numbers of children in the 0 - 9 year age range which is consistent with research findings that show an 

increase in domestic and family violence when women are pregnant or are caring for young children. This 

period also saw us accommodating slightly older mothers with the highest group being those in the 30-

34 year age range. We also had a grandmother accommodated with her two grandchildren and two 

women were here with their own children as well as their own mothers. 
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Orana House has continued to provide safe secure accommodation and support to families from a wide 

and diverse cross section of the community during the 2018 - 2019 period. 

Of the individuals supported, 37.2% identified as Aboriginal or Torres Strait Islander which is a slight 

decrease from last year’s 41.5%.  The number of CaLD clients this year has increased slightly from 10.3% 

to 12.6% with women coming from a variety of countries of origin including Afghanistan, Bangladesh, 

China, Columbia, Ethiopia, Fiji, Hong Kong, India, Kenya, Malaysia, Philippines, South Africa and Vietnam. 

The majority of children born to these women were born here in Australia. 9% of clients also came from 

other English speaking backgrounds including England, New Zealand and the USA. 

 

 

 

 

 

 

 

 

 

 

 

During the period a total number of 6825 

bed nights were provided, which included 

4707 short term bed nights in the refuge 

itself and 2118 medium term bed nights in 

the transitional housing. These figures 

were very similar to the previous year. A 

range of issues such as family size and 

vacancy rates contribute to these 

variances but we always strive to maintain 

maximum occupancy so we know we are 

focusing on supporting as many families at 

risk as possible.   
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Accommodation Lengths of Stay 

This report period saw similar lengths of stay in the refuge to last year, although the length of time families 

stayed in the medium term housing increased quite considerably, with one family staying for over a year. 

This was a very complex case requiring additional safety and support for a woman and her three children. 

 

As expected, the most predominant length of stay was between 2 – 14 weeks with almost half of all clients 

falling into this bracket. This is in keeping with our objective to maintain a maximum of 6-12 weeks 

accommodation within the refuge crisis accommodation.  

 

The statistics further show that on occasions, we assist a few longer term clients who have more complex 

needs and that these clients are generally moved into our transitional housing programme after spending 

initial time in the Refuge. 
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Sources of Referral  

Specialist homelessness agencies are the largest source of referrals and include transfers from other 

refuges and other Community Housing Agencies and referrals to our outreach and group-work 

programmes. As most commonly noted in previous report periods high numbers of new clients who access 

our service do so through the assistance of a telephone/crisis agency with 25 of those supported through 

this method.  The Department of Communities as well as other agencies both government and non-

government remain fairly steady with their numbers from last reporting period. It should be noted that 

for this report period we are now capturing internal referrals from the refuge into our SWitCH programme 

so that the figures included in the chart below include those who have had more than one referral and 

support period e.g. first referral into refuge supported accommodation and second referral to the SWitCH 

outreach programme after exiting the refuge crisis accommodation. Therefore, the total number of 

referrals is greater than the total number of clients assisted in the period.  

Of all women and children referred to Orana House services this report period, 97.5% identified that their 

main reason for seeking assistance was Domestic and Family Violence. Of the remaining 2.5%, reasons 

included relationship/family breakdown and lack of family or community support. During the period, 124 

clients had one support period and 40 clients had two support periods. 

 

 

 

The levels of support and the wide range of needs identified within the client group have again been quite 

extensive over the period.  Orana has supported a few extremely high risk clients during the 2018 - 2019 

period and in doing so, have worked very closely with a number of other agencies both Government and 

Non-Government. Staff at Orana House are constant sources of advice and information to all clients both 

adults and children as the below chart depicts. Orana Staff develop fantastic rapport with all clients easily 

and it shows in our statistics in relation to advocacy and transport. Clients trust and find comfort in the 

support that is provided by Orana staff, attending appointments and advocating on their behalf.  The high 

numbers of support for trauma depicted below gives strength to this as clients feel safe and comfortable 

sharing and discussing some of their most difficult experiences. 
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Other usual supports for all clients who reside at Orana include Legal, Financial, Emergency Relief, Medical, 

Family/Relationship Assistance and Living Skills/Personal Development with all of these categories 

extensively utilised.   
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Referrals made to External Agencies 

During the period Orana has continued its networking and made many referrals to other agencies that 

are able to provide longer-term or specific types of support for clients. This is to ensure clients continue 

to have their needs met well after they leave Orana. 

For the 57 families that were supported during the course of this 12 month reporting period, the data 

shows quite clearly that many referrals were made in a number of common areas for almost all. Clear 

consistent patterns of referral are made to Counselling, Legal and Health/Medical Services, Housing, 

Financial, Childcare and Educational Services. Staff at Orana House have continued to maintain solid 

relationships with multiple agencies and services in all the above areas which have helped in making 

referral processes easier and wait times shorter. An example of this is that we continue to have a member 

of the Centrelink Community Engagement team attend the refuge on a monthly basis to help clients with 

difficult or specialist claims and help them become familiar with managing their affairs themselves on 

MyGov. We also continue to have monthly visits from a volunteer Financial Counsellor. 

Most clients that attend the refuge have referrals to health and medical services and the Department of 

Communities for long-term housing. Many also are referred to specialist counselling which is provided to 

our clients free of charge under a Memorandum of Understanding with Centrecare and many more are 

referred for legal information and advice or Immigration assistance. All school age children are referred 

to and enrolled in local schools and many younger children are referred to local day-care or playgroups. 

Our relationships with the Derrick Ernst Neighbourhood Centre and Bayswater Family Centre continue to 

be excellent and we are very grateful to them for their ongoing flexibility and patience as the needs of our 

clients change very rapidly. 
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 Feedback from clients who have stayed in the refuge has included comments such as: 

‘God bless all the workers, thanks for everything’ 

‘I love you all and you do such great work. I haven’t been this happy and feeling safe in years’ 

‘I was only here for 2 weeks but it was the most caring, understanding and professionally run 2 weeks of 

my life’ 

‘I learnt that there are people that really do care and they were just wonderful. I owe them so much’ 

Unassisted Clients 

Unfortunately, we work in an industry that is in high demand and it is with regret that we have to report 

the below information regarding the numbers of women and children that we had to turn away and not 

accommodate at their time of need.  

This report period we had to turn away 244 clients compared to 238 in the last report period which is a 

very slight increase. The biggest reason we were unable to assist these people was because the crisis 

accommodation refuge service was already full to capacity. Other reasons included families not being safe 

in the area or being assessed as not meeting the criteria for admission or in the case of the SWitCH 

outreach programme, not being within our catchment area, which is living within the City of Bayswater 

or surrounding suburbs. 

Orana Staff pride themselves on trying to assist in any way possible those who we cannot accommodate 

and try to give other contacts to aid them in their search and any other relevant information that can 

assist. 
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Despite this, these statistics show that we were only able to provide crisis accommodation to less than 

50% of the clients who required it as we had no accommodation available at the time of request. This 

clearly continues to demonstrate why we have developed our Supporting Women in the Community 

Holistically (SWITCH) programme. 
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SWitCH - Supporting Women in the Community 

Holistically - Outreach Programme 
 

The SWitCH programme began officially in October 2017 with the appointment of our part-time outreach 

support worker two days a week. The service has been steadily growing ever since and this year we have 

had to increase the outreach worker to three days per week to keep up with this growing demand. 

During this report period, the service has provided support to four families in the transitional housing 

properties and a further eight women and their children after they exited Orana House refuge. In addition, 

it assisted a further 23 women with 46 children who were referred from external agencies and who did 

not need to access accommodation. This is a 50% increase on referrals from the previous year. This rapid 

uptake shows the level of unmet need in the local community and as predicted, the demand has increased 

as information about the service has become more widely known in the local community and within the 

family and domestic violence sector. 

 

 

 

A major part of our plan for the SWitCH programme is to increase the accommodation options we have 

available for women and children to allow us to transfer lower risk clients out of the refuge into 

transitional properties with skilled outreach support, therefore, making more space for higher risk families 

in the refuge. Our aim is to have six transitional properties by 2020 and twelve transitional properties by 

2022 and we are working closely with Foundation Housing Limited, a local Community Housing provider, 

and the Department of Communities to achieve this aim. We are also looking to gain financial support to 

enable us to develop more strategies to enable women and children to stay in their own homes in the 

community without having to access alternative accommodation at all. 

 

10
7

2
2

1
2
2

5
1
1
1
1

35

Orana
Other Refuge/DV Service

Child Protection Agency
Health Service/Child Health
Police/Courts/Legal Service

School
Stirling Safe at Home

Self
Centrelink

Parent Next Step
Relationships Australia

Specialist Homelessness Agency/Outreach Worker
Total

Sources of New SWitCH Referrals 2018/2019



 
 
 

ANNUAL REPORT 2018-2019 
 

Page | 19 
 

 

 

The length of engagement with the SWitCH service varies considerably with a large number of women 

engaged for many months as they were assisted to navigate the court systems and as they participate in 

a number of Orana group programmes. Others were assisted only once or twice as they really only 

required information or a referral to another agency. 

The SWitCH programme is not time limited in any way and is flexible to meet each woman’s individual 

needs. Many women re-contact the service a number of times for particular information and support as 

they navigate their way back to living safe and fulfilling lives in the community. 

Of the women supported, 14.3% identified as Aboriginal or Torres Straight Islander and 23.8% identified 

as CaLD with women coming from a variety of countries of origin including Russia, China, Malaysia, Korea, 

Brazil, Philippines and Ethiopia. 45.2% were Australian, 4.8% of clients also came from other English 

speaking backgrounds including England and New Zealand. Ethnicity was unknown for 11.9% of women 

accessing the service. 
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Women’s Group Programmes 

“My Understanding of Me” 

During this report period the ‘My Understanding of Me’ Domestic Violence Education and Art Therapy 

workshop has been facilitated four times with a total of 24 participants and the ‘My Understanding of Me’ 

Self Esteem and Art Therapy workshop has been facilitated four times with a total of 27 participants. 

This is an increase on last year mainly because we have been facilitating the groups from local venues instead 

of the refuge itself, which has enabled us to open the groups and accept external referrals from local 

agencies and in turn, reach and support many more women.  

These programmes have been developed to help educate women about the different forms of abuse, how 

the dynamics work in a relationship where women are not equal, to reflect on the effects that ongoing 

violence has on families and to assist them to move forward. Education about violence provides women the 

opportunity to reflect on their relationships, build confidence and hopefully creates a future where women 

will be able to understand the warning signs of a potential risk and have the confidence to find equal 

partnerships in the future. Art Therapy is an essential part of each week of the programme as it follows the 

sometimes heavy workload of the information that at times can be confronting and emotionally charged. 

Each week the art helps the women to work through the emotions and feelings that are raised, leaving them 

feeling clear and relaxed. 

The programmes are delivered in a positive manner to congratulate the women on their resistance to the 

family and domestic violence and inspire them onto a violence free future for themselves and their families. 

Feedback from the programmes has included comments like:  

‘It made me not only see the cycles in which I was in but also the cycles my daughter is caught in and 

therefore I’ve been able to guide her more effectively’ 

‘I’ve learnt that children grow up in an environment that is unpredictable and this can lead to significant 

emotional problems’ 

‘I learned that the effects on the children is heartbreaking’ 

‘I feel more equipped in moving positively to the future’ 

‘I am still learning and growing so I look forward to the self-esteem programme’ 

‘I’ve learned that the perpetrators CAN and DO know what they are doing’ 

‘Whenever I see my gratitude tree I am reminded of how lucky I am to have so much positive support in our 

lives’ 

‘That I wasn’t weak for being submissive, I was living in survival mode’ 

‘I am a strong independent woman/mother who can make decisions. I am me and that’s ok’ 
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‘I feel more confident and happier now’ 

‘The programme has definitely boosted my self-confidence and self-love and care. I have started planning 

about my career, started doing physical activities and healthy lifestyle and having more quiet time with 

myself’ 

‘I absolutely LOVE LOVE LOVE each and every activity from yoga, sand play, gratitude tree and Affirmations’ 

‘It’s helped me/reminded me that I’m a worthy person and I deserve the best in life. I’m going to keep 

working on that’ 

On exit from the SWitCH and the Group Programmes, women are asked to complete an evaluation form 

providing information on how they believe the programme has assisted them.  

To date, women have told us: 

 

• that they feel listened too and validated 

• that they don’t feel judged for the decisions they have made 

• that they have a greater understanding of different types and patterns of abuse, the cycle of 
violence, the common myths around abuse, the effects of the abuse on their children 

• that they have increased their understanding that the perpetrator is responsible for the abuse 
and they are not to blame in any way 

• that they can recognise the things they have done to keep themselves and their children safe 

• that they feel safer  

• that they know more about the range of support that is available 

• that they are feeling more confident and hopeful about their futures 
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Child Advocate’s Report 
105 children have been accommodated and/or supported within the 2018 - 2019 report period which is 

almost double the number of the previous 12 months. Part of the reason for this is simply having larger 

families accommodated in the refuge crisis accommodation service but also due to the additional 

number of children who have participated in the SWitCH outreach and group work programmes. 

Our case management structure with the children at Orana has continued to be successful and we have 

revised some of our support plans and SHIP work categories this period which has led to more accurate 

and meaningful outcomes and data collection. 

The initial intake meeting covers the following topics: 

 Medical - includes immunization needs, physical injury and emotional wellbeing. 

 Educational - we support the new school enrolment and attend the initial meetings between the 

school and the family to help simplify the process. We offer school uniforms, backpacks, 

stationary and lunch boxes to each child. The Alannah and Madeline Foundation continue to 

donate these items on a regular basis. 

 Emotional - we explore social skills and confidence levels to help the child to adapt to their new 

environment. Referrals will be made to specialised counselling agencies if needed. 

 Developmental - a large number of children from violent homes have developmental delays. 

When needed we will refer to appropriate organisations and attend appointments with the family. 

 Legal - ascertaining whether the child is in need of protection through a family violence restraining 

order or there are concerns sufficient to involve the Department of Communities. 

 Parenting - enquiring with the parent if there are any behaviours they are struggling to address 

with their child and then formulate a plan to assist with it. 

 Socialisation - if the child’s socialisation has been restricted because of the family’s lifestyle we 

will help to formulate a plan to include them in varying activities. 

 Recreational - to assist the family to enrol the child /children into suitable age appropriate clubs, 

sports venues or other fun activities. 

 Social Networks – to assist children to engage or continue with out of school interests. 

 

Children’s Group Programmes: 

 “Me, Mum and Music” 

 The ‘Me, Mum and Music Programme has been run four times this report period with 25 women and 34 

children participating. It is a free six week music programme designed to strengthen the attachment 

between mothers and their pre-school children and has additional benefits of helping children to learn 

new social skills such as sharing, making choices, learning patience, improving their speech and 

developing their confidence and self-esteem. This period we have continued to facilitate the programme 

from a local venue and as a result, have been able to accept more referrals from the local community 

including from Child Health Clinics, Community Day-care Centres and through our other programmes. We 

have had families attending more than one group as they enjoy it so much and this year have even had a 

foster carer and her foster children attending. 
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Feedback from the participants included the following comments: 

‘Socialising and singing makes us happy’ 

‘We try and sing together more. I feel like we’ve bonded more’ 

‘He’s trying to speak more’ 

‘My children are more contented as they get to have social time as well as enjoy mommy (me) being more 

relaxed and happy’ 

‘The dingle dangle scarecrow gets my endorphins going as it sparks happy childhood memories’ 

‘It’s fun, the children love it, learn to wait for their turn, teaches them to learn colours and numbers’ 

‘We have singing and dancing time together and I think it gave us something to do together – laugh and be 

happy’ 

‘He learns how to listen to me, stop when I say stop, wait when I ask him to wait’ 

‘Music is great for the children’s brain and development’ 

‘I think it helps with developing their memory as well’ 

           

  

 

“Parenting Effectively” 

’The ‘Parenting Effectively’ Programme has been facilitated twice by our experienced child advocate this 

period with nine mothers participating. The programme was developed to offer education and participation 

in a four week programme covering Why, How and When to parent children from 2-16 years in a positive, 

effective way.  We have drawn on successful parenting programmes such as Triple P, Circle of Security, Magic 

123 and Tuning into Kids to create our own programme focused on parenting children who have experienced 

family and domestic violence.  
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Some of the topics covered are: 

 Routines 

 Consistency 

 Preparing in Advance 

 Planned Ignoring 

 Age Appropriate Instructions        

 Role Play and Discussion 

For the first time we have started to run the programme from a local venue in order to accept more referrals 

from the local community and from our other external programmes. 

Feedback from the participants included the following comments: 

‘The part I enjoyed most was the ‘feelings chart’ I’m also learning so much about my own feelings’ 

‘My children feel like they can approach me with a lot more ease and confidence knowing that mum will not 

just shut their feelings down, instead I welcome what they have to say’ 

‘I’m getting a much better response from ………………..’ 

‘The best thing was discussion, sharing experiences, venting out in a safe space and giving helping advice’ 

‘My child has given me positive reaction to my attempt of teaching him new things I’ve learnt here’ 

‘Understanding that we can’t always be perfect and that’s ok’ 

‘I believe being able to be confident to be IN CHARGE, the manager of the household really helped’ 

‘They seem to be more respectful with the home routines and duties’ 

 “Magic Mums” 

Magic Mums is a life skills programme designed to help mums enhance their skills in terms of nutrition, 

budgeting, planning, routine, making new memories around food preparation and family meals. The main 

goal of the programme is to establish some life skills that will have a positive impact on both mother and 

child/children. We hope to make the family routines pleasant and easier for all and to show women that 

following a routine actually frees up more family time for her and the children to enjoy. Nutrition is of 

high importance for all family members and our aim is to show that healthy home cooking is cheaper and 

better for you than take-away. It is a very practical, hands-on programme which is always enjoyed by the 

families. 

“Story Time” 

Another programme we provide is ‘Story Time’. This programme is designed to help with bonding 

between mothers and their children as this attachment has sometimes been limited when a family comes 

from a domestic violence situation. This special reading time also gives the mothers a chance to engage 

with the children by reading those stories as well. After the first week mums start to read to the group of  
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other mums and children which builds their confidence. At the end of each week the children choose a 

book to keep which encourages mums to read to their children at other times. This programme has 

happened less frequently this report period as the families have preferred to engage with the Magic Mums 

programme instead. 

‘Child Led Play’ is encouraged and modelled by the children’s advocates. It is offered on a one-to-one 

basis and allows the child to lead a play session in a fun, safe environment and encourages the mother to 

tune in to her child’s needs.  

Infant Massage - the children’s advocate has been trained in infant massage instruction and has engaged 

five    newborn babies and their mums in the programme this year.  

Therapy and Counselling Services - we continue to access a specialised strength based children’s 

counselling service. The children are referred by the child advocates and can access this service weekly at 

Orana. There is no charge to the family as it is covered by Medicare.  

Protective Behaviours and Safety Planning is covered within these sessions as well as anything the children 

want to share and talk about. 

Camps and Picnics - many of our children have attended Saint Vinnies and Uni-camp for kid’s picnics 

during this period. The children have expressed how special they are made to feel at these events. It is 

also a time that their mothers can relax and enjoy some time to themselves. 

Education and Local Schools - Orana continues to have a strong and understanding relationship with local 

schools that assist us in enrolling the children quickly and safely. Constant and clear liaison between the 

child advocates and teachers, principals and staff helps keep the transition smooth when families are in a 

crisis situation. We supply school uniforms, stationary, lunch boxes, back packs and hats to enable the 

children to easily transition into their new school surroundings. The child advocates arrange and assist 

with the orientation day with the schools and will transport the children to and from school on their first 

day with the parent, so they are feeling more comfortable. 

Child Care - we have built a strong relationship with the Derrick Ernst Neighbourhood Centre which offers 

our clients immediate childcare enrolment and discounted fees. They have been very supportive and 

accommodating in terms of applying for the free childcare policy through Centrelink for families fleeing 

family and domestic violence and we are grateful for all their support. As well as this, the child advocates 

will also assist with childcare when needed.  

School Holiday Programme - excursions and activities are offered to the families. We have restructured 

the programme to include the whole family in order for them to spend quality time together and make 

new memories as a family. The family activities that we may do are things like trips to the movies, 

swimming, picnic at the parks, animal farms and art/crafts and cooking in-house. 

Christmas Party 2018 - due to the generosity of organisations within our community we were able to offer 

a wonderful, exciting children’s Christmas party on 18th December. This year, due to the increased number 

of SWitCH outreach clients invited to the party, we decided not to hold it at the refuge itself and were 

very lucky to be given free use of the Bayswater Family Centre. The entertainment was provided by  
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Amazing Kids Parties - everyone dressed up as a pirate and Santa came on his motorbike loaded with gifts 

for each child and a bag of goodies for the mothers. A wonderful time was had by all. 

Staff Training & Development 

During the last reporting period the children’s advocates have undertaken a variety of different training 

including increasing knowledge of the SHIP reporting program, First Aid, Magic Coat and Working with 

Children with Disabilities and Autism. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Orana House endeavours to be able to provide programmes and activities to children throughout 

their stay. These programmes are to help strengthen bonds between mothers and their children and 

also to help show the children a safe and fun environment 
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throughout the last year.
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 Bayswater Primary School 
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 Beverley Naismith 
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 Craigie Leisure Centre Rottnest Swim 

Team 
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 Department of Communities 

 Department of Human Services 
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 Essentials for Women 

 Foundation Housing Ltd 
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Luncheon Group 

 Gemma Jones 

 Hillcrest Primary School 

 Imagine Cruising WA 

 Hot Rods WA 

 Jackson McDonald Lawyers 

 John Forrest Secondary College 

 Karene Primrose 

 Katie Sullivan 

 Lifeline 

 Lesley Raiter – Art Therapy 

 Lisa Baker, MLA, Member for 

Maylands 

 Lotterywest 

 Marie Watts – Financial Counselling 

 Matt Lloyd Design 

 Maxwell Robinson and Phelps Pest 

Management 

 Maylands Spiritualist Centre 

 Melville Spiritual Church 

 Morley Galleria 

 Morley Girl Guides 

 Myer Morley 

 Natalie Robinson 

 National Council of Jewish Women 

 North Metro Psychological Services 

 Patrick Gorman MP, Member for Perth 

 Perth College 

 ROAR Defence Academy 

 RSPCA – Pets in Crisis 

 Salisbury Medical Group 

 Secondbite 

 Share The Dignity Project 

 Soroptimist International  Maylands 

 Sutherland Dianella Primary School 

 Starting Over Support/People Who Care 

 St Quentin Apartment Residents 

 StreetSmart Australia 

 Strength Based Counselling Service              

 Taoist Tai Chi Society 

 Tina Scott Jewellery 

 United Church of God 

 United Way 

 Uniting Church of Noranda 

 Variety Charity Link 

 WA Police Family Violence Units at Midland, 

Mirrabooka and Perth 
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 Women’s Council for Domestic and Family 

Violence Services WA 

 Women’s Law Centre 
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Orana House also receives continued support from many other individuals, groups and agencies to help 

strengthen our services and our utmost thanks go to them all 
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