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Everyone has the right  
to live free from family 
and domestic violence  
in all its forms
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Happy New Year everyone and 
welcome to our first ‘Friends of 
Orana News’ for 2020. 

It has been a while since our last issue because 
the end of last year was so hectic with all the 
preparations for our 30th Anniversary celebrations. 
Read more inside.

We are very excited about the year ahead. We have 
embarked on reviewing our strategic plan and will 
keep all our supporters updated as we progress our 
future planning. We welcome contributions from 
our friends and supporters so please don’t hesitate 
to get in touch if you have something you would like 
us to include or feedback you would like to give us. 
Contact: manager@orana.net.au
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30 YEARS OF WELCOME

On Thursday 7 November 2019, 100 people from 
the domestic violence sector, elected members, 
survivors and advocates came together in 
solidarity, to celebrate an important milestone 
in our history, as we held our 30th Anniversary 
celebration of Incorporation.

Lisa Baker MLA, Member for Maylands said domestic violence 
has a devastating effect on our communities and it is an issue 
which affects families across the entire State, not just locally.

“We need to keep having these difficult 
conversations. Conversations that 
matter are very complex, hard to start, 
but so important to have,” she said.

SWitCH GROUP 
PROGRAMMES FOR 
TERM 1 2020

Women’s Programmes:

My Understanding of Me:  
Self-Esteem & Art Therapy
Thursday - 12th, 19th, 26th March 
& 2nd and 9th April 

Children’s Programmes:

Me, Mum & Music 
Tuesday – 11th, 18th, 25th 
February & 3rd, 10th and  
17th March

Please contact Orana on  
9370 4544 if you are interested 
in participating in any of these 
programmes. 

29TH ANNUAL SILENT 
DOMESTIC VIOLENCE 
MEMORIAL MARCH

In November, staff from Orana 
attended this event as always,  
to honour those who have 
died as a result of family and 
domestic violence over the 
last 12 months. This year we 
remembered 12 people.

Regina and Mel cut the cake
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Useful Contacts:

Emergency 000

Police  13 14 44

Crisis Care 9223 1111

1800 Respect 1800 737 732

Women’s Domestic 9223 1188 
Violence Helpline

Men’s Domestic 9223 1199 
Violence Helpline

Kids Helpline 1800 551 800

Domestic Violence 9261 6254 
Legal Unit

Women’s Health  6330 5400 
and Family Services 

Victim Support 1800 818 988 
Service

Lifeline 13 11 14

Orana House Chairperson, Claire, encouraged everyone to read 
our ‘Celebrating 30 Years of Welcome’ history booklet which 
provides the story of how Orana has grown over the years to 
provide responsive, caring and much needed service for families. 
Claire explained how Orana was currently working with family 
number 12,110, demonstrating the importance for Orana to 
continue to provide services and outreach to assist families  
and children in need. 

Mel, Orana’s General Manager, spoke about the need for women 
to be supported long after the initial crisis had passed, hence the 
development of the SWitCH programme and the big future plans 
for the service. 

The guests were then able to hear from Mandy, who had been 
supported by the programme and bravely stood up to share 
her experiences. What an exceptional woman. Guests were also 
asked to make their own pledges to help reduce family and 
domestic violence in the future.

‘Take time to have conversations with the 
next generation about the importance 
of tolerance, inclusion and treating all 
people with respect and dignity’ 
(Dan Bull, Mayor, Bayswater)

30 Years of Welcome History Booklet
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The evening was also the platform to announce Orana’s successful 
receipt of a Synergy Solar Community Fund Grant, which 
enabled a complete solar panel system to be installed at the centre. 
As well as helping the environment, this support from a corporate 
partner such as Synergy will help save money on energy costs 
which will be channelled into our SWitCH outreach programme.

The evening was a fantastic success and 
we would like to thank everyone who 
attended, contributed and supported it, 
especially Katie, our McCusker Centre 
for Citizenship Intern who pulled the 
event together, and everyone who has 
contributed to the work of Orana House 
over the last 30 years.

SWitCH

Our SWitCH programme has been in 
operation since the end of 2017 and 
was developed in response to the 
ongoing needs of women and children 
who have experienced family and 
domestic violence. We all recognise 
that it is an exceptionally hard thing 
for a woman to do when she leaves her 
family home and comes to a refuge. 
We also know that the coercive control 
can continue via things like the Family 
Court and Child Support agencies 
and leaving the refuge isn’t where 
their journey ends. We understood 
this need and we decided to fill 
the gap in care for women leaving 
the refuge, through our SWitCH 
programme (Supporting Women in 
the Community Holistically)

Over the past 12 months, there 
has been a 50 per cent increase in 
need for the SWitCH programme. 
The Programme aims to expand 
the outreach service and increase 
transitional housing capacity, as 
well as expanding women’s domestic 
violence education, self-esteem groups 
and child-focused programmes in the 
community. We have also started our 
monthly Social Group where outreach 
clients can come together, build 
friendships and share stories and tips. 
So far we’ve had a pamper session 
where volunteers provided free make-
overs and haircuts and during the 
holidays we took everyone to SciTech 
for a day out.

Pictured: (l-r) Orana House Chairperson Claire, Cr Dan Bull, Mayor, City of 
Bayswater, Assistant Manager Regina, Lisa Baker MLA, Member for Maylands, 
Orana House General Manager Mel, Amber-Jade Sanderson MLA, Member for 
Morley and Patrick Gorman, Federal Member for Perth.
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ENHANCING OUR WOMEN’S 
RELAXATION SPACE

With the help of many donations from our 
supporters, the artistic skills of Regina, Orana’s 
assistant manager and the hard work of our 
handyman, the relaxation space for the women 
at the refuge has been totally revamped and now 
looks, clean, comfortable and inviting with new 
furniture, pictures, plants and soft furnishings. 

DR SEUSS READING AREA

We have also developed a fantastic Dr Seuss 
reading and homework space for the women and 
children to use. There is a computer and desk 
area as well as comfortable seating and a range of 
books for everyone to read.

BEFORE

AFTER

AFTER

BEFORE
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HEARING THE VOICES OF CHILDREN 
AND YOUNG PEOPLE

Orana partnered with Starick 
Services, Koolkuna Women’s 
Refuge and Lianda Gibson of 
AndMe Consulting in 2019 to 
undertake a consultation on 
the needs of children. 

The consultation was designed to seek the views 
of children and young people impacted by family 
and domestic violence. Two groups were planned: 
one for children aged 6 to 12 years, and one for 
children aged 13 to 17 years. Unfortunately we were 
not able to engage any families with older children 
and therefore only one workshop was held, for the 
younger age group. This workshop reflected the 
main demographic of children within refuges – i.e. 
younger women with young children – and also 
that older children/teenagers can be more difficult 
for services to engage with. We also received some 
feedback from mothers that older children tend 
to not want to acknowledge their experience of 
domestic violence or to engage with support.

We also ran a concurrent consultation with 
mothers who attended with their children. This 
forum asked some specific questions about 
what the mothers thought would assist their 
children. It is notable that all participants in these 
consultations were Aboriginal and Torres Strait 
Islanders or Culturally and Linguistically Diverse. 
This is reflective of their high representation in 
domestic violence statistics and high levels of use 
of family and domestic violence services.

The final report is available on our website  
www.orana.net.au

The results of the consultation were fed back 
to the State Government to inform the 10 year 
Strategy to Reduce Family and Domestic Violence 
in WA and were also presented as a workshop 
at the Intersectionalities Conference held in 
October 2019, organised by the peak bodies in WA, 
the Women’s Council for Domestic and Family 
Violence and Stopping Family Violence.

Our acknowledgement and thanks go to the 
children and to their mothers, who gave their time 
and voices to this consultation.
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NEW PARTNERSHIPS AND COMMUNITY 
SUPPORTERS 

Since our last newsletter we have been lucky enough to have 
visits from both Patrick Gorman, Federal MP for Perth and 
Hon Donna Faragher MLC, Shadow Minister for Education and 
Training; Women’s Interests. Both seemed very interested in 
our work and gave their commitment to continue to support 
strategies to reduce family and domestic violence in our 
communities.

Myers, Morley Galleria have continued to support Orana House 
as their Charity Partner and made a fantastic donation of 
over $10,000. In addition, we were invited to do their Charity 
Christmas Wrapping and raised a further $2,256. A massive 
thank you to Jude and the team at Myers and to all our fantastic 
wrapping volunteers.

We were also lucky enough to be selected as the Charity partner 
for the WA Hot Rod Promotions and were presented with a 
cheque for $8,000 which was raised from their art auction. 
Attending an event like this was quite a new experience for 
Orana but a great opportunity to raise the issue of family and 
domestic violence in an overwhelmingly male environment. We 
were able to have a stall and rattle our collection tins as well as 
hand out useful information and speak frequently over the PA 
about the work that we do.

STAFF TRAINING AND 
TEAMBUILDING

The last few months have been 
busy with many Orana House 
staff undertaking different 
types of training. In August the 
team spent the day at the Keith 
Maine Centre in Whiteman 
Park participating in ‘Safe and 
Together’ training provided by 
Stopping Family Violence which 
focuses on better outcomes for 
families experiencing family and 
domestic violence. In September 
the team also participated in 
a Vicarious Trauma workshop 
facilitated by SARC. Both 
sessions were invaluable to our 
learning and our work.

Staff have also undertaken 
some team building yoga, baked 
goodies at Ronald McDonald 
house as part of the ‘Lovin 
from the Oven’ programme and 
spent some time ‘womaning’ 
the Women’s Council display at 
the Women’s Expo. We were also 
in the very unusual position of 
having staff turn 30, 40, 50, 60 
and 70 during the year and so a 
zero party lunch was held at the 
Crown Epicurean to celebrate 
such exciting milestones.
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We have also formed a 
fantastic partnership 
with METTLE Women 
Inc. which is an ethical 
gift delivery social 
enterprise employing 
women who are 

experiencing homelessness due to domestic and 
family violence. They equip survivors of domestic 
and family violence with the skills, confidence, and 
financial security required to secure and maintain 
employment and in turn, safe and stable housing. 
So far we have had two women participate in the 
employment and both have loved it. Bronwyn and 
Aleisha are awesome and we encourage you all to 
visit the website www.mettlegifts.com and start 
shopping.

Staff from Orana were 
also invited to facilitate 
an Up-skillers Workshop 
with Elizabeth Lang 
for residents and 
community members 
within the City of 
Bayswater and also 
presented a Lunch and 

Learn workshop for City of Bayswater staff. Both 
of these were events planned to support the 16 
days of Activism in WA, the annual 16 Days in WA 
– Stop Violence Against Women campaign which 
takes place from 25 November, the International 
Day for the Elimination of Violence Against 
Women, to 10 December, which is Human Rights 
Day. Regina and Anne were also invited to speak at 
the Maylands Catholic Church during this period 
as part of their community awareness raising 
strategy.

Me₧le
A special thanks also go to 
the Dianella Embroidery 
group for their donation 
and fantastic alphabet wall 
hanging which now takes 
pride of place at the refuge.

Beautiful knitted donations

FRIENDS
OF ORANA
NEWS Edition 03  |  Summer 2020



PO Box, 99 Inglewood WA 6932  •  Tel: (08) 9370 4544  •  orana.net.auORANA HOUSE INC

SPECIAL ACKNOWLEDGEMENTS

We are extremely grateful to 
all our friends and supporters. 
Here are a few more that we 
haven’t previously mentioned 
that we would like to highlight: 

• Pat Branson and Friends
• Joan Hill
• Anne Palmer
• Brenda Wand
• Linda Trefry and Friends
• Imagine Cruising
• Annie Millicent Foundation
• WESNET Uber Rides
• StreetSmart
• Soroptimist International Maylands 

Peninsular
• Morley Galleria
• Bayswater CWA
• Future Wealth Planners
• The St Quentin Apartment Residents 
• Maylands Spiritualist Centre 
• Melville Spiritualist Church
• Lloyd Design 

And a special thanks you to everyone else who 
supports Orana House and our work.
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